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Objective 
 
Global Humanitarian Services and Supply Chain Management is one of the IFRC 
Secretariat services, which works to support, coordinate and represent the action of 
National Red Cross and Red Crescent Societies worldwide. 
 
Here, the IFRC Secretariat supports the core work of the IFRC Network by delivering 
logistics goods and services destined for humanitarian use. 
 
In the Americas region, Global Humanitarian Services and Supply Chain Management 
works to strengthen Red Cross societies to have robust, competent, and efficient logistics 
capacity to carry out humanitarian assistance activities effectively. 
 
Background 
 
The 2010 earthquake in Haiti revealed the need to create a logistics mechanism and 
infrastructure with the necessary services to enable efficient international cooperation in 
times of humanitarian crises, embodied in the idea of a central warehouse (and 
humanitarian hub) for the IFRC Network in the region. 
 
Panama's strategic location was pivotal to the creation of the Regional Logistics Center 
for Humanitarian Assistance (the Center) by the Panama Government in 2018. Having 
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contributed to the development of this Center, the IFRC central warehouse moved into 
its facilities, which also hosts two other humanitarian agencies: the United Nations 
Humanitarian Response Depot (UNHRD) of the World Food Programme (WFP), and the 
National System of Civil Protection (SINAPROC).  
 
The Humanitarian HUB 
 
The IFRC Humanitarian Hub provides services to IFRC members in the mandate to 
manage, prepare and respond to humanitarian crises at all levels: community, national, 
regional, and global.  
 
In line with the Supply Chain Strategy, the Humanitarian Hub contributes to improved 
collaboration, coordination, and cooperation, as well as the consolidation of supply chain 
resources, including those of external partners. 
 
The three main categories of suppliers are: general, IT and medical suppliers. The IFRC 
Secretariat is keen to widen its range of suppliers to find quality goods and services at 
competitive prices that will support us in delivering our mission. 
 
The Humanitarian Hub provides the infrastructure and services for optimum 
coordination and efficiency, with 24-hour capacity to monitor humanitarian crises   and 
provide relevant support and response. The unparalleled location of the Hub also 
enhances the emergency response capabilities, coordination, and resource efficiency of 
partners across the region. 
 
Visit to the IFRC Humanitarian Hub 
 
The visit to IFRC Humanitarian Hub in Panama will provide an overview of the service 
portfolio we offer to the membership, Governments and humanitarian actors operating 
in the America Region, from emergency response operations to non-emergency activities. 
 
These services support our membership to work within the IFRC supply chain for 
improved overall efficiency and effectiveness and create opportunities for the IFRC 
Network to benefit from engagement with the ICRC’s supply chain as well as other 
partners, and their logistics capacities. 
 


